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Pre-Payment Card offer for NACCOM members
NACCOM has arranged a bulk buy deal with prepayment provider Equals. This deal is an options you may want to consider, if you decide to go ahead the relationship will between your organisation and the prepayment card provider. We have arranged for funding so there will be no cost to members for signing up for the first 1000 cards.
What is a pre-payment card and how does it work and what are the fees involved?
Pre-payment cards are a way of uploading money onto a card via which a person can then use it like a debit/credit card in shops or to take cash out of the machine. Charges for prepayment card accounts range from initial set up costs, administration, monthly subscriptions, point of sale transactions, loading funds onto cards and cash withdrawals. 
 What is NACCOM offering?
To support our members NACCOM have arranged a reduced fee deal. Metropolitan Migration Foundation have contributed funding £4800 to cover the costs and means there are up to 2000 cards which can be provided. NACCOM nor Metropolitan Migration Foundation will not cover the charge for taking cash out of ATM’s. Each NACCOM member will be responsible for setting their own account up with their chosen prepayment provider and will be responsible for issuing cards and ensuring clients understand how they work and the charges that may apply. NACCOM and Metropolitan Migration Foundation will take no responsibility for the agreement between members and the card providers.
What’s do Equals offer?
[bookmark: _Hlk41914491]Equals - (pre-payment card provider) each card has its own account which you can put money into, each client can have their own named card, and they can see what they have been using through a phone app. You can also have non-named cards, but they still have to have a name and email address attached (maybe a staff member). The name of the organisation (NACCOM member) that register & the person’s name will both be printed on the card. When members register to set up their account with Equals, they may request proof of ID & proof of address from the trustees, but they will not seek this from the card holders (clients). 
Usually each card costs £10+vat, but Equals have agreed a reduced rate fee of £4 + vat if we buy in bulk and as its for charitable use. Equals prepayment cards can be used in shops anywhere with the Mastercard logo, as a chip and pin, contactless and for online transactions. To take money out of ATM’s the cards holder would be charged a fee of £1.50 which would come out of the funds on the card, so for example if they take out £20 the charge will be £21.50. 
An example of how one of our members uses Equals prepayment cards is LASSAN who use the cards for staff and volunteers... ‘LASSN replaced petty cash with Equals cards 4 years ago.  All staff (and some volunteers) are issued with an Equals card, which they can then use instead of petty cash for travel, for catering costs, as well as purchase of training materials and other activities. The cards are effectively a float which is topped up monthly, after they submit their receipts.’
Update 21/4/20: Equals would like to give each member that opens an account an exclusive 0.25% cashback on all UK point of sale spend. The funds are earned to the individually charity and can be tracked through the rewards section of our platform, the money earned is redeemable to the platform balance of that charity. The card holders will not have access to see these earnings but the company controller on each account will.
Update 29/4/20: Members have been requesting information as to the terms and conditions of the Equals cards please follow this link  https://equalsmoney.com/terms
Equals have confirmed with NACCOM that do not have any links to the Home Office and they we would only provide information in order to prevent and detect crime on request under the Proceeds of Crime Act or if required to through a Court order.
Feedback from JRS 'We are through Equals compliance process and are now gathering contact info to send them in batches for the cards. really impressed with equals basically. Super helpful’.
Who is eligible?
To qualify members must: 
•	Be registered as a NACCOM member (full or associate)
•	Ensure recipients of the prepayment cards are destitute (this includes people seeking asylum, migrants with no recourse to public funds and refugees not yet in receipt of universal credit), or if recipients are in receipt of Section 4/Section 95 support, they are in need of extra subsistence. 
•	Only apply for up to 200 cards (if more are needed please contact NACCOM to discuss)
•	Be willing to let us know how many cards you use and what the weekly/monthly allowance is that you have given out, this is to support us in our monitoring of impact and need.
•	Be solely responsible for managing their Prepayment Accounts with Equals.
How do I sign up?
To sign up for the reduced rate prepayment card offer with Equals, NACCOM members will need to check they meet our criteria and then complete an online sign up survey. Once this is complete you will be sent instructions on how to create an individual account for your organisation with your chosen Prepayment Provider.
NACCOM will then be notified and the fee will be paid by NACCOM from the funding provided by Metropolitan Migration Foundation. 
If you wish to proceed please follow this link and complete the online survey form to sign up  https://www.tfaforms.com/4862938
Copies of the application form for Equals are available to members to look through before signing up. We also have guides to implementing and activating the cards with your clients – please email katie@naccom.org.uk 
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