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Sanctuary Hosting Volunteer Confidentiality Agreement
During the course of your volunteering activities with Sanctuary Hosting, you may have access to information of a confidential nature. This could be as simple as having access to other volunteer details which you may be adding to our database or overhearing a member of staff talking with a volunteer or service user over the phone.

When someone gives us any confidential information, they need to be sure that we will not pass this to anyone else outside the organisation without their prior permission. 

The only exception to this is if you have been party to any information which raises a safeguarding concern to you for example; - a child protection issue. In this case you will be expected to share this with your Line Manager as soon as possible.

Confidentiality Statement
I understand that while volunteering with Sanctuary Hosting I may come across information that is confidential. I agree that I will never disclose such confidential information to anyone outside of the organisation without the express permission of the individual in question and the approval of my line manager/the Services Coordinator. I confirm I have read, understand and agree to uphold the Sanctuary Hosting Confidentiality Policy and agree to attend and complete all subsequent training deemed necessary for my role as a volunteer.

Signed ………………………………………………….

Print Name …………………………………………..

Date ……………………………………………………..

 Data Collection: All personal information will be collected, stored and used within the laws of the Data Protection Act 1998. We promise to use any personal information only for the purpose for which it was provided. We will ensure the information provided is protected and is not accessible to anyone who should not have access. We will make sure it is not kept longer than necessary. We will also not allow your Information to be used for commercial purposes without your permission.
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