CHARITY /PROJECT LOGO
NAME OF CHARITY / PROJECT Emergency Housing Agreement

THIS OCCUPANCY AGREEMENT IS BETWEEN: NAME OF CHARITY/PROJECT (Registered Charity Number XXXXXXX)
Name of CHARITY/PROJECT NAMES Client (“you”)………………………………………………..

THE HOUSE/FLAT
 The accommodation to be occupied by you is 

XXXXXXX Address:

The premises include all rooms other than the XXXX bedrooms not being occupied by you. 

Your bedroom is Room Number ………………

START OF AGREEMENT
            The agreement begins on………………………..

STATUS OF AGREEMENT
You are a failed asylum seeker with no guaranteed legal rights to statutory accommodation under UK law. Name of Charity is a charity, which is providing you with a room for emergency accommodation for humanitarian reasons. This accommodation is provided free while you evaluate your options regarding your immigration status in the UK.
TERM (How Long you can stay)
You are being offered accommodation for an initial period of 4 weeks. This may be extended to 3, 6 or a maximum of 12 months depending on a number of factors including; how you are progressing with your asylum application/fresh claim; respect the house and the other people who live in the house; and the breaking of house rules etc. 


We will usually house someone for a maximum of 12 months. We will usually give you 1 months’ notice to leave the house but we may give a shorter period of notice for breaking house rules (see section Ending The Occupancy Agreement). If at the end of your 12 month period you are still actively working on a fresh claim and are fully engaged with your support worker/legal representative we may extend your occupancy on a month by month basis.

When you have submitted a fresh claim, we will expect you to immediately contact Migrant Help and make an application for Home Office accommodation (usually Section 4) and will give you a notice to quit letter to help with this application.
EMERGENCY REPAIRS & 

PROBLEMS
If you need any emergency assistance (particularly in respect to any damage or repair to your room, or any part of the house or furniture and equipment in the house such as the washing machine, cooker, microwave or fridge) outside normal office working hours (after 4pm weekdays, all day Saturday, Sunday, public / bank holidays), you should call xxxxxxxxxxx.  Otherwise report the problem to the office or call the general office number Name of Charity/Project on Tel: xxxxxxxxxxxxxxxxx.

Do not try and repair electrical or gas appliances. Call the emergency number above. 

IF YOU HAVE ANY OTHER

PROBLEMS
Should you have any problems other than an emergency please call XXXXXXXX or call at NAME OF CHARITY/PROJECT Offices at ADDRESS Monday to Friday from 9am to 4pm.

PAYMENT OF BILLS
All utility bills (gas, electricity and water) and all repairs and maintenance are paid by NAME OF CHARITY. You are asked to keep lights and appliances switched off that are not in use. Do not leave water taps running or take a shower for longer than 5 minuets.

HEATING & BOILER 

SETTINGS
The boiler which heats the house and which heats the water in the house has been placed in a locked cupboard for your own safety and to ensure the heating is not left on unnecessarily. Name of Charity/Project houses are not Home Office / NASS houses. We set the heating in accordance with the level of heating in our own staff/volunteer member houses. If you are unhappy with the level of heating please speak with the Housing/Project Manager. You are not to interfere with the cupboard surrounding the boiler or try to alter the boiler settings. This can be dangerous. if you are found to have damaged the cupboard or interfered with the boiler or its settings we may ask you to leave the house.
WHAT WE ARE DOING 

FOR YOU (Our Services)
We shall provide the following services with the accommodation:

· We provide the furniture and household effects described in schedule to this agreement.

· We organise repairs and maintenance of the property.

· We inspect the general condition and upkeep of the property on a monthly basis. Inspections will include your room. We will usually give you advanced notice.
· A weekly drop-in service at Address/date and times etc. Our staff and volunteers are available to answer questions and help with any problems you may have. 

· Weekly cash/food support which must be collected in person at Address (Change as appropriate) 
· A monthly (Change as appropriate) review meeting will take place with our support worker. If you fail to attend these meetings or fail to do what you agree you are going to do regarding pursuing your case you may be given a warning followed by a notice to leave the house. 
AS A GUEST OF NAME OF CHARITY/PROJECT YOU ARE AGREEING TO THE FOLLOWING:
Your Use of the House
You agree to live at the house only with those people Name of Charity/Project have given a room to. 

You are not allowed to have friends or other asylum seekers stay in the house or sleep on the Sofa. You must tell Name of Charity/Project if you will be away from the house for more than 3 days. Failure to inform us that you are going to be away from the house for more than 3 days may lead to us asking you to leave the house.
Nuisance
You are allowed to have no more than 2 guests visiting the house at any one time. You agree to ensure that your guests visiting the house do not cause problems for any other person living in the house or in the neighbourhood. We expect guests to have left the house by 10:30pm. 
Smoking, Alcohol & Drugs
You and your guests are not allowed to smoke, drink alcohol or take drugs in the house. If we find evidence of smoking, drinking or drug taking we may ask you to leave the house with 24 hours’ notice or with immediate effect if we believe this to be appropriate for the safely and wellbeing of others living in the house. 
Harassment & Intimidation
You agree to respect other people living in the house and their guests. We house people whatever their religious, race/ethnic, gender, sexuality backgrounds. Any violent behaviour, physical or verbal or intimidation will not be tolerated and will result in you being asked to leave the house and possibly with immediate effect.
Criminal Behaviour
You agree to ensure sure that you or any of your friends visiting the house do not use or allow the premises to be used for illegal or immoral purposes. This means no members of the opposite sex are allowed to sleep in the house. No Drugs or alcohol are allowed in the house. 

Care of the premises / Damage

You agree to take care of the premises and all fixtures and fittings and to keep the inside of the premises clean and in a tidy condition. We expect all guests to help to keep the house clean which means washing and putting dishes away and cleaning the kitchen after use. It also means cleaning the kitchen and bath room and communal sitting room.

If the vacuum cleaner is not working or you need cleaning equipment please ask.

You agree to take care of the house and its furniture/contents, and not to cause damage to the house or allow people visiting the premises to cause damage to the house or its fixtures, fittings or furniture. You agree to take care not to block any waste pipes or sinks. 
You agree not to alter or tamper with any facilities for gas, electricity or water supply, or any electrical equipment or installation within the house.

Reporting problems
You agree to report to Name of Charity/Project any problems where repair work is needed to the house or other issues affecting the health, wellbeing or safety of guests living in the house.

Access
You agree to allow staff or volunteers approved by the Project Manager of Name of Charity/Project to visit the house to inspect the condition of the house or to carry out repairs, maintenance or other work to the house. Access must also be allowed to enable people to provide support services or to ensure the safety and welfare of you or other persons living in the house
Health & Safety
You agree to comply with any health, safety or fire instructions given by Name of Charity/Project and not to do anything which is likely to endanger the health or safety of residents or visitors or Name of Charity/Project staff and volunteers.
If you smell gas turn off the hob/oven open the windows and doors and leave the house.

If you hear the fire alarm going off leave the house by the safest route and call 999. Give the operator your name, address and Post Code and ask for the Fire Brigade . 

The house is fitted with fire doors with self-closers. These doors are designed to hold back fire and smoke for up to thirty minutes. These doors should never be propped open or have the self-closers disconnected as this could lead to loss of life and more extensive damage to property in the case of a fire. If fire doors are found propped open a written warning will be given to everyone found in the house. If no one is in the house at the time of the inspection all guests will be given a written warning. If fire doors are found propped open or the self-closers have been disabled or disconnected a second time  then you will be asked to leave the house.
Smoking 
Smoking is not permitted in the house. Smoking affects your health and the health of other guests living in the house. Smoking can also set off the fire alarms and can cause fire in the house. If you are found smoking you will be given a warning. If you are found smoking a second time you will be asked to leave the house.

Animals
You are not to keep any live animals in the house.

Alterations
You are not to make any alteration to the house without permission.

Assignment of premise
You are not allowed to rent out or transfer the use of your room to another person or to allow another person to live in the premises with out the permission of Name of Charity/Project
No Business Use
You do not have the legal right to work in the UK for this reason you are not allowed to use the premises for any trade or business.

NAME OF CHARITY/PROJECT AGREES TO:

(1) Name of Charity/Project agrees not to interfere with your occupation of the house other than when:

(a) Access is required either by the charity/project or persons authorised by the charity/project for the purposes of providing repairs, maintenance and inspection.

(b) Emergency access is required for the charity to or any person authorised by the charity to ensure the welfare and safety of you or other people who live in the house. 

(2) Name of Charity/Project will ensure the premises are kept in a reasonable state of repair and maintenance. We aim to respond to all problems within 24 hours and to any major problems such as a loss of electric power within 6 hours. 

(3) Name of Charity/Project will insure the premises but not your personal possessions.

(4) Name of Charity/Project will consult you on any matter of house management policy or procedure, which may affect your occupation of the house.

(5) Name of Charity/Project takes your health and welfare seriously. We will investigate and take appropriate action if we receive complaints about alleged incidents of verbal/physical abuse sexual or religious harassment or bullying. We will involve the police and other services if we feel this is appropriate.
Ending the Occupancy Agreement 

(1) We will usually give you one month’s notice (28 days) in writing if we decide that we want you to leave the house. We can however end this agreement by giving you a minimum of 7 days’ notice or:
(2)  We can end your occupancy immediately for any breach of the conditions relating to the use of Alcohol, Drugs, Criminal Activity, Violent or Verbally abusive or Threatening behaviour (to staff, volunteers or other tenants) or allowing any body to stay in the house after 11pm. If you are asked to leave immediately we may call the police and we will change the locks on the house and your room
I have read (or had it read to me in a language that I understand) and I understand and agree to abide by the terms of this Agreement and Schedule attached to it.

Signed_____________________________ (Service User) Dated________________

Signed__________________(For Name of Charity/Project) Dated______________ 

One copy to be given to tenant one copy to be kept by Name of Charity/Project
Full Name of Charity/Project address and telephone number plus charity registration number if a registered charity.
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