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NORTH EAST




Refugee Housing Licence Agreement
(Housing Act 1988)
THIS LICENCE AGREEMENT IS BETWEEN: -
	Name and address of Landlord
	                                                                                                                      (“the Landlord”), 

	*Management Arrangements
	The Landlord has appointed XXXXXX (Or another appointed person) of Open Door North East (“The Agency”) which is a registered charity Number 1099865, as its agent and manager for all purposes connected with this agreement.  The Agency will accept service of and has authority to give all notices and communications as Agent and on behalf of the Landlord until further written notice.
Agents Address: Open Door (North East), Melbourne House, Newport Road, Middlesbrough, TS1 5QH. Tel 01642 213634 admin@opendoornortheast.com

	Aims of the Project
	The House is used as part of a project designed to provide temporary/short term housing to refugees.

	
Name of Licensee
	And                                                                                                            (‘the Licensee’).



	
Address
	In respect of: 
                                                                                                                       (‘the House’). 

Room Number: 

	
Description of Premises
	The accommodation to which this Licence relates (‘the Premises’) comprises use of a bedroom with shared use of the following communal facilities: Kitchen, Sitting Room (Salon) & Bathroom. 



	
Furniture and Services
	The Premises are furnished in accordance with the inventory attached as Schedule I of this Agreement.  Services provided by Landlord/Agency* are set out in Schedule II.



	
Date of start of Licence
	The Licence begins on       




1.     GENERAL TERMS
	

	1. It is agreed as follows:-

	
Payments for the Premises
	(1) 
The licence charge for the occupation of the Premises at the date of this Agreement shall be: 











£
p


Inclusive Charge




68.00     

Which includes the following sum

         Towards Utilities and Council Tax:                            10.66


	
Changes in Charges



Duration of Tenure

Altering the agreement
	(2)
The payment of the licence charge is due every 2 weeks. With the first 8 weeks rent paid in advance (This is not usually practical but is inserted to help trigger a direct payment from the Local authority of local housing allowance due)
(3)
The Landlord/Agency* may increase or decrease the charge by giving the Licensee not less than one calendar month’s notice in writing.

(4)
The Landlord/Agency is offering temporary accommodation to refugees for 3 / 6 months in this house (delete as appropriate).  This means that all residents will have a formal review after 8 weeks that is on or before the [please insert date 8 weeks from the date of start of licence shown above __________________ ] to decide if they should be given 28 days notice to leave or an extension of a further 3 / 6 months.  This process will then be repeated at 3 month intervals.  

(5)    With the exception of any changes in the licence charge, this Agreement may only be altered by the agreement in writing of both the Licensee and the Landlord.

	
	


2.     THE LANDLORD’S/AGENCY’S* OBLIGATIONS

	
	2. 
The Landlord/Agency* agrees:-

	
Licensee’s occupation


	(1)
To allow the Licensee to occupy the premises and receive the services detailed in this Agreement subject always to the Landlord’s/Agency’s* right to move the Licensee at any time to any other Premises for the better management of the House.

(2)
Without limiting the Landlord’s/Agency’s* general right of access to the Premises at any time or for any purpose the Landlord/Agency* will not interfere with the Licensee’s occupation of the Premises other than:-

	(Licensee’s Occupation cont’d)
	(i)
when access is required for the purposes of providing the services which are detailed in Schedule II to this Agreement; or

(ii)
when access is required to inspect the condition of the Premises or to carry out repairs or other works to the Premises or adjoining premises; or

(iii)
when access is required to investigate circumstances which the Landlord 
believes might lead it to serve written notice to determine this licence, including checking to see whether the resident is still in occupation; or

(iv)
to check the safety or welfare of the Licensee where there may be reasonable cause for concern; or

(vi)
for the better management of the House; or
(vi)
the Licence is brought to an end under the terms of this Agreement.

	
	(3)
To respect the Licensee’s privacy as circumstances permit when entering the Premises to carry out its responsibilities under 2(2) above

	
Water Services Charges/ Council Tax
	(4)
Where applicable, to pay the water company and Local Authority any amounts due to them where these are included in the charges collected from the Licensee.

	
Repair of structure and exterior
	(5)
To keep in good repair the structure and exterior of the Premises and the House.

	
Repair of installations
	(6)
To keep in good repair and proper working order any installations provided by the Landlord/Agency* for space heating, water heating and sanitation and for the supply of water, gas and electricity.

	
Repair of common parts
	(7)
To keep the House (including the common entrances, halls, stairways, passageways, and any other common parts, including their electric lighting) in reasonable repair and fit for use.

	
Repair of furniture and fittings
	(8)
To keep in reasonable repair and fit for use all those items of furniture and fittings supplied by the Landlord/Agency* listed in the inventory of furniture shown in Schedule I of this agreement.

	
Decorations
	(9)
To keep the interior and exterior of the Premises and the House in a good state of decoration, redecorating from time to time and as required excepting damage to decoration caused by the Licensee’s negligence or misuse.

	
Licensees’ Guarantee
	(10)
To provide the Licensee with information on its housing management policies as required by the guidance issued by the Housing Corporation under the provisions of Section 36 of the Housing Act 1996. The Landlord is subject to the requirements of such guidance.

	Support for Moving on
	(11)
To provide the Licensee with advice and support in obtaining alternative accommodation upon the termination of the Licence, except where the Licence has been terminated as a result of the Licensee’s breach.

	
Service of Notices
	(12)
Any notice required to be served on the Licensee in connection with this Licence must be served on the Licensee personally, or by leaving it at or by posting it to the Premises and the provisions of the Law of Property Act 1925 Section 196 as amended by the Recorded Delivery Service Act 1962 shall apply to the giving and service of all notices and documents under or in connection with this Agreement.


3.     THE LICENSEE’S OBLIGATIONS

	Charges
	3.
The Licensee agrees:-

(1)
(i)
To pay the licence charge fortnightly and in advance


(ii)
Should the Licensee at any time receive Housing Benefit or DSS payments, then the Licensee will (subject to any restriction by the Benefit Aurhority preventing it) ensure that such benefit is paid direct to the Landlord/Agency* by the Benefit Authority.


(iii)
To ensure that full payments are made by the Benefit Authority where eligible, and to pay any shortfall directly.


	
Use of premises
	(2)
To use the Premises for residential purposes as the Licensee’s only or principal home and not to operate a business at or from the Premises nor to use or permit the use of the Premises for or in any way incidental to any illegal purpose including for or in connection with supply of any illegal or controlled drug or substance.

	
Nuisance
	(3)
Not to cause or allow invited visitors to cause a nuisance to neighbours, staff or other Licensees of the Landlord/Agency*.

	
Racial and other Harassment
	(4)
Not to commit, or allow visitors to commit any form of harassment on the grounds of race, colour, religion, sex, sexual orientation, age or disability which may interfere with the peace and comfort of, or cause offence to, any other person (including without limitation staff, contractors or agents of the Landlord).

	
Disruption
	(5)
Not to commit or allow visitors to commit any act which results in disruption of another licensee’s right to peacefully occupy any other premises in the House or to commit any act which results in harm to any other licensee, members of his/her household, staff, visitors or neighbours.

	
Noise
	(6)
Not to play or allow visitors to play any equipment or instrument so loudly that it causes a nuisance or annoyance to neighbours or other licensees.

	
Pets
	(7)
Not to keep any animals at the House (excluding a guide dog with out the prior consent of the Landlord/Agency*).

	
Condition of Interior
	(8)
To keep the interior of the Premises in good and clean condition and together with other Licensees to keep the communal areas (clean and) tidy.

	Alterations
	(9)
Not to remove or make alterations to the Premises, the House or to any furniture, fixtures or fittings provided by the Landlord/Agency* 

	
Damage
	(10)
To make good any damage to the Premises or the Landlord’s/Agency’s* fixtures

	
Dangerous Materials and equipment
	(11)
Not to keep or use Paraffin, Petrol, Bottled gas or any other dangerous material or equipment in the Premises or in any part of or near to the House.

	Appliances
	(12)
Not to use any additional electrical or gas appliances without prior permission of the Landlord/Agency* and to pay any additional costs of such use.

	
Access

	(13)
To allow access by the Landlord’s/Agency’s* employees or contractors in order to carry out obligations as specified at 2(2) above, or as required for the good management of the House.

	
Lodgers and Visitors
	(14)
Not to take in any lodger or have a boy friend or girl friend to move into your room or allow anyone else to live or stay in the Premises subject to the conditions included in the House Rules attached as Schedule III to this agreement. 


	
House Rules
	(15)
The Licensee must comply with such House Rules as the Landlord/Agency* may from time to time make for the good and orderly running, safety and security of the house and the project and in order to achieve its aims.  A copy of those rules existing at the date hereof is attached as Schedule III to this agreement and any further or new rules will be notified in writing from time to time.

	
Health and Safety including Smoking 
	(16)
To comply with any Health, Safety or Fire Advice given by the Landlord/Agency*  and not to engage in conduct which is likely to endanger the health or safety of any other person. Not to smoke in the house (including Shisha pipes) or to allow visitors to the house to smoke in the house. Not to burn candles or incense sticks in the house.


	
Absence from the premises
	(18)
To inform the Landlord/Agency* in writing and if possible in advance, if the Licensee is or expects to be absent from the Premises for 7 days or more.  To pay the charge regardless of such absence unless alternative arrangements are agreed.

	Ending the Licence
	(19)
To give the Landlord/Agency* at least four weeks’ notice in writing when the Licensee wishes to end the Licence. Failure to do so will result in the Licensee being in debt to the Landlord.

	Moving Out
	(20)
To give the Landlord/Agency* vacant possession and return the keys of the Premises at the end of the Licence and to remove all personal possessions and rubbish and leave the Premises and the Landlord’s/Agency’s* fixtures and fittings in good lettable condition and repair.  The Landlord/Agency* accepts no responsibility for anything left at the Premises by the Licensee at the end of the Licence.


4.     THE LICENSEE’S RIGHTS


	
	4.
The Licensee has the following rights:-

	Occupation
	(1)
The Licensee has permission to occupy the Premises for the duration of this Licence so long as the Licensee complies with the terms of this Agreement

	Right to Compensation for failure to Repair
	(2)
The Landlord has established a scheme providing the Licensee with a remedy if the Landlord fails to carry out its obligations to repair. The scheme shall operate in accordance with the requirements of the Tenants’ Guarantee as laid down from time to time. The Landlord/Agency* shall provide details of the scheme at the beginning of the Licence and inform the Licensee of any changes.

	Consultation
	(3)
The Landlord/Agency* will consult the Licensee before making changes in matters of housing management or maintenance which are likely to have a substantial effect on the Licensee.  

	Information
	(4)
The Licensee has a right to information from the Landlord/Agency* about the terms of this Licence and about the Landlord’s/Agency’s* repairing obligations and its policies and procedures on consultation, housing allocation and transfers.  The Licensee has a right to view information provided by him/herself and retained on file by the Landlord/Agency*

	Complaints
	(5)
The Landlord has an established procedure for dealing with complaints raised by the Licensee on any matter arising from this Licence.  The procedures shall operate in accordance with the requirements of the Tenants’ Guarantee as laid down from time to time.  The Landlord/Agency* shall provide details of the scheme at the beginning of the Licence and shall inform the Licensee of any changes.  If still dissatisfied after the complaints procedure has been exhausted the Licensee shall have the right to refer the matter to the Housing Landlord Tenants’ Ombudsman service.  In addition the Licensee can obtain advice and information about his or her remedies at law from a local Citizens’ Advice Bureau or Law Centre or from a Solicitor.


	5.
ENDING THE LICENCE

	Ending the Licence
	(1)
The Landlord/Agency* can end the Licence at any time by issuing a written notice and (without imposing limitation on its right) will do so in circumstances where:


	
	(i)
The Licensee has caused serious and/or persistent nuisance to other residents, visitors, staff or neighbours or carried out acts of harassment on the grounds of race, colour, religion, gender, sexuality, age or disability;

(ii)
The Licensee has in the reasonable opinion of the Landlord/Agency* threatened to use or used serious disruptive or violent behaviour including verbal abuse;

(iii)
The Licensee has in the reasonable opinion of the Landlord/Agency* been responsible for or involved in incidents of theft, arson, damage or the [use] storage possession or supply of any illegal or controlled drug or substance at or near the House;

(iv)
The Licensee has wilfully or persistently caused damage to the property, furniture, fixtures or fittings of the Premises or the House to which this Agreement refers;

(v)
The Licensee or his/her visitors have behaved in such a manner as to endanger the other Licensees or The Landlord or their Agents Open Door (North East);

(vi)
The Licensee has failed to pay the charges which are due;

(vii)
The Licensee has failed to comply with or breached any of the conditions of the Agreement or of any House Rules or Care Contract attached as Schedules III or IV to the Agreement;

(viii)
Alternative accommodation has been offered which in the reasonable opinion of the Landlord/Agency* is suitable for the Licensee.

	Period and 

Details of Notice


	(2)
The Landlord will not normally give less than 28 days notice terminating this Licence.  However, it reserves the right to give such shorter period of notice as is reasonable in any particular circumstance including (without limitation) the circumstances set out in 1(4) and 5 (1) above why it has been issued. In cases where the Licensee fails to comply with a notice of termination the Landlord/Agency* will seek a Court Order to obtain possession of the Premises.  The period of notice will be detailed in the written notice which will also give details of why it has been issued.

	
	

	
	I  _________________________________________________ hereby confirm that the terms of this agreement have been explained to me and that I understand and accept these terms and the consequences should any false information have been given to the Landlord/Agency* which may have induced the Landlord to grant this Licence.


Signed on behalf of the Landlord/Agency* 

..............................................................................................................

Signed by the Licensee

..............................................................................................................
Date ......................................................................................................


SCHEDULE ONE

FURNITURE SCHEDULE

The following is an accurate list of furnishings and furniture contained in the accommodation, as provided by the Landlord/Agency* at the date of the commencement of the Licence.
Bedroom
Bed

Wardrobe (Clothes Cupboard)

Chest of Draws

Desk

Chair

Bedside Light

Curtains

Lounge/Sitting Room

Sofa x2

Table and Chairs

TV

Kitchen & Utility Area

Washing Machine

Medium Sized fridge 

Small Freezer

Microwave

Kettle

Toaster

Mop & Bucket

I agree not to damage, alter remove from the premises or dispose of the furnishings or furniture as listed above without the written consent of the Landlord/Agency* and to keep them clean and in good condition.


Signature of Licensee    ________________________________________________________________

Signed on behalf of the Landlord/Agency*   _______________________________________________

Date   _________________________________

Revised May 2006
Revised April 2016

